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Close Call Process

ISSUE METHOD OF REPORT CLIENT RESPONSE McGINLEY RESPONSE

Wearing hoodies on site banned

Dust Masks - why they are required

No welfare

Incorrect SSOW / lift plan

PPE - complaint regarding the 
standard of wet weather gear

Gloves not suitable for wet weather

Prescription safety eye protection

A trespasser walking through  
a worksite

Vibration equipment in use HAV

Inadequate site lighting 

Workers not wearing eye 
protection

Incomplete lookout kit

Client and worker safety forum

Safety forum

Close call card

Call to confidential safety line

Close calls to McGinley Safety

Close calls to McGinley Safety 

Worker safety forum

Client report to McGinley Safety

Worker forum

Close calls

Close calls and clients

Site audit

Client policy

Client is trying to reduce the 
problem at source and is 
mandating the use of dust masks to 
FFP3 on sites identified as at risk

Client working to reduce hazard

Reported to Client Safety

N/A

Reported to the clients

N/A

Reported to client and BTP

HAV Meter system or similar 
implemented by some client but 
others giving no data

Client informed and are reviewing 
site lighting set ups

Clients policy

N/A

Approved head gear provided in 
cold weather

Discussion with client and TSA to 
resolve hazard at source. MSS issuing 
FFP3 when hazard identified. MSS 
face fit testing workers

MSS liaising with client to improve

Thank the operative and remind all 
about the Work Safe procedure

Acknowledge and thank all for 
reports. PPE supply of wet  
weather gear under review

Alternative wet gloves sourced

Prescription eye wear available 
through MSS safety team

Thank the gang who raised issue

McGinley Safety thanks to the 
client and promoting similar to 
other clients

Thank the reporter and liaise with 
client to ensure better set up

Issue investigated jointly with 
client. Thanks to operative 
who raised the issue

Investigated by McGinley Safety. 
100% audit of all kits and an asset 
register update 

Driver witnessed speeding on a 
public highway by a member of 
MSS safety team

Workforce Safety Advisor Report to Fleet Driver spoken to and discussions 
with fleet continuing regarding 
speed limiters. Trials completed and 
telematics currently being installed

The Close Call Challenge 
One of the signs of an engaging workforce is 
the workers taking up the close call challenge.  
We have seen an increase in McGinley Support 
Services workers reporting to the client using the 
client’s close call system.

When a close call is reported directly to us using our 
close call system it is investigated and cascaded to the 
maintainer or the client. Feedback is given via a phone call 
to the raiser if a number is provided or through site  
signage and McGinley media including Safety IN Rail, you 
said we did campaigns and the monthly safety briefing.

 
 
 Huge efforts have been made by teams within McGinley 
Support Services to ensure we encourage and collate 
as many close calls as possible. Team 24 in Wales are 
currently the leaders in numbers and are working  
closely with the client ACJV on conventional renewals.

You Said, We Did
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Machines witnessed travelling 
at speed or unaccompanied

Worker forum Reported to client Brief crane controller on ensuring they 
maintain control of their machine



Editorial Comment
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Reward Scheme

As we end another financial year, i have 

spent a huge amount of time checking all our 

systems and reporting procedures in the run 

up to the Network Rail Tenders and CP5. 

Having spoken to many of my peers, I know you are all 
doing similar exercises. As I went through this process I was 
reminded of how far we have come on our safety journey. 
In order to measure our progress we decided to re-run the 
industry Safety Maturity Model – Dimensions of Safety. I am 
a fan of this and other maturity systems. Not only do they 
provide a benchmark of where we currently are but they also 
allow us to reflect on how far we have come. 

There is no one quick fix in safety but a group of smaller 
efforts that come together to improve the whole. We only 
know the improvements are having an effect when the 
markers show an increase in reporting. Some departments 

John Jebson
Head of Safety, McGinley Support Services

Jason Ferrett, John Bushnell  (McGinley) 

and Alfred Wheatcroft
Olatunji Fakoya

within McGinley Support Services have seen a large increase 
in the reporting of close calls. Once again it is not one 
single event that makes the difference but the collaboration 
between the client, McGinley Senior Managers, the worker, 
the safety team and the allocation teams that make the 
environment to report more comfortable. 

We can and do reward workers who show exceptional 
behaviours towards safety but the real success is when 
all parties want to report events, near miss’s, close calls 
and the worksafe simply to improve the world in which we 
work. We have recently seen an increase in the invoking of 
the “Worksafe” procedure. Not as an excuse to not work 
but as a genuine desire to improve the safe system they 
were working under. All of these demonstrate an improving 
maturity. 

Thank you to all for making a difference.

The McGinley Reward and Recognition 

scheme has been running for over a 

year, with more and more clients taking 

the opportunity to acknowledge the 

work and safety of our 

operatives.

The scheme allows us to remove 
the barriers that are often perceived 
by operatives and gives the 
workforce the intrinsic reward of 
a well done and the satisfaction 
that comes with this. The extrinsic 
reward of vouchers and fleeces 
show that they believe in safety. 
Well done to all involved.

if you want to nominate a 
McGinley operative  
for the awards contact  
John Jebson on  
07816 442672.

Leanne Gregory, Gavin Manley (McGinley) and Martin Rees



Praise for McGinley Workers

Gang of the Quarter

Matthew in particular was asked by Network Rail’s ASPRO team to 
carry out some higher level duties, which included writing up detailed 
reports on a daily basis, so that the ASPRO management were in 
position to report the on-going situation, both Matthew and Kieran 
attended high level site meetings with ASPRO and the Environmental 
Agency’s during the height of the flooding.

Matthew and Kieran were then on call for 24 hours a day waiting to 
see if the flood levels hit the trigger levels set, so that the Environmental 
Agency would have the permission from Network Rail to install the 
Bund across the railway, this was in place until the emergency bund 
was removed on the 13th March due to the levels lowering.

The first three months of this year have been 

tough for the UK, we have been battered by 

storms and as a result there has been major 

damage to our infrastructure. McGinley 

Support Services would like to recognise 

the efforts of all its staff who have worked 

tirelessly to put everything back together. 

Special recognition has been given to 

Matthew Lewis and Kieran Toynton who 

received praise from Network Rail’s Asset 

Protection Team for their extraordinary work 

under extreme circumstances during the 

flooding at the Somerset Levels.

UK battered by storms

Paul and his team have worked with me since 2009 and have 
always carried out their work to the highest standards and 
displayed a thoroughly professional attitude to their work. 

The team receive regular praise for both the quality of the work they do 
and for the safe and efficient manner in which they do it from not only 
my own inspection team but from the LU surveillance inspectors that 
come to the line.

I can give no greater praise than to say that if we receive visitors to the 

line that want to see good practice they are always sent with Paul.

Tom Kiely, Zonal Maintenance Manager, Tubelines

Paul Stow and his gang have worked for McGinley Support 

Services for the past 5 years on the London Underground 

infrastructure out of the Ealing Common depot. Their work 

consists of track maintenance and emergency response. 

To highlight this particular team, we asked a client to give 

us their comments. We are extremely proud to relay some 

of the comments made by Tubelines.

I have worked with Paul Stow’s gang since April 2012 and always 
found them to be very professional in the work they do, every 
time I go on the LU Infrastructure people always comment that 

they wish they had a gang like Paul’s. Alan Stone has been promoted to be 
in charge of another gang which is a credit to the team.

Mick Kiely, Operations Manager LU, McGinley Support Services

I have carried out numerous Site Safety Inspections on this 
gang and their worksite. Each time they have shown true 
professionalism, carrying out all of their individual roles to a high 

standard with great respect for one another. On one occasion an issue 
with the SPC was raised, this was acted on immediately and then closed 
out with a toolbox talk. This gang take pride in their work which is obvious 
from the praise they receive from the client on multiple occasions.

Sam Knight, Workforce Safety Officer, McGinley Support Services
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Employment Opportunities

While this is a great place to start, 
all too often candidates can still 
be looking for work after their 
placement has finished, which is 
why McGinley Support Services 
have established the Rail 
Apprentice Placement Scheme 
(RAPS).

A placement 
revolution
As the first scheme of its kind, 
McGinley looks to provide 
their apprentices with real 
work opportunities, connecting 
talented young candidates 
with the rail sector. Unlike other 
experience and apprenticeship 
schemes, RAPS looks to provide 
solid work opportunities upon 
completion of the placement, benefitting 
both apprentices and the rail industry as 
a whole.

Working with existing rail training 
providers who share their high 
standards, McGinley place 
suitable apprentices on superior 
rail training programmes, with 
successful candidates then 
considered for sustainable job 
opportunities. Each apprentice 
will benefit from having their very 
own personal mentor under the 
Placement Scheme, who will provide 
the relevant training and advice that will 
help the candidates succeed in both 
their apprenticeship and then upon 
entering the rail sector.

Trust McGinley

As the largest supplier of contingent 
labour to Network Rail, McGinley are 

the recruitment service to trust 
when it comes to choosing an 

apprenticeship that will offer 
continued placements upon 
completion. For McGinley, 
RAPS not only provides valuable 
opportunities for young people 
looking to gain access to the 
sector but also acts in the 
interests of the rail industry 
through the matching of skilled 
apprentices with the appropriate 
vacancies.

Working with experienced 
training providers and offering 

their own recruitment 
expertise, McGinley 

look to complete the 
apprenticeship circle 

by connecting great 
candidates with great job 

opportunities.

The rail industry is a continually 
developing sector and 
an exciting place to be; 
with thousands of diverse 
opportunities, McGinley look 

to help candidates kick start 
their careers with an all-new 
scheme that can complete 
their training and ensure that 
candidates find the jobs they 
are trained to do.

in the current economic climate there is increased pressure on the employment 
sector, with competition for jobs at an all-time high. Today, it is widely accepted 
that one of the best ways to get gainful employment is through work experience 
and placement schemes where training and experience are offered in a candidate’s 
chosen sector, providing the relevant skills needed to stand out from the crowd. 

RAPS Scheme
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Rail AFR showing a decreasing month (period) on month basis

Rail AFR  including disputed RiDDOR - 
Decreasing Trend

All Company AFR

All company AFR showing a fairly consistent line across the year

Period 10 Total Accidents: 2    Incidents: 0

Period 11 Total Accidents: 5    Incidents: 1

Period 12 Total Accidents: 4    Incidents: 3

Period 13 Total Accidents: 3    Incidents: 2

in the News

Accident & incident Analysis 
ACCIDENTS: INJURY

ACCIDENTS: INJURY

ACCIDENTS: INJURY

ACCIDENTS: INJURY

INCIDENTS: INJURY

INCIDENTS: INJURY

INCIDENTS: INJURY

CAUSE

CAUSE

CAUSE

CAUSE

CAUSE

CAUSE

CAUSE

LIFESAVING RULE

LIFESAVING RULE

LIFESAVING RULE

LIFESAVING RULE

LIFESAVING RULE

LIFESAVING RULE

LIFESAVING RULE

Broken foot (RIDDOR)

Whiplash / neck injury

Back injury

Bruised foot

Worker suffered chest pains             

Eye Injury Debris in eye when cutting rail

Bruised knee

Stress TO calculated expansion gap incorrectly                                                   

Near miss LOWS system IP self reported a believed near miss                         

Points run through

Client requested drug and alcohol test due to 
perceived smell of alcohol – later proved negative

Eye injury

Late report  

IP error

IP error / manual handling 

IP error

IP error

Unfounded allegation – all work 
is negative for drug and alcohol

IP error, crane controller hit face on boom of the machine

Overgrown vegetation (slip/trip) 

N/A

IP error

Method of work

Medical issue  
(non-work related)

House keeping

Incorrect/defective PPE

Failure to wear PPE

Bruised foot 

Severe bruising

Bruised face

Scratched arm

Failure to sign out with TAC                                                                                                                             

Twisted ankle N/A

N/A

Jarred wrist

Bruised finger

Method of work                       

IP error

IP error

Method of work

IP error / Method of work

Staff Availability
Total track workers: 1,494
Total safety critical workers: 518

Training Figures
Assessments and Training Courses 
undertaken in the last 3 months: 

Number of training courses: 57

Number of workers who attended these 
training sessions: 314 

Assessments completed:
External: 4
Internal: 117
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As we now have our list of drivers we will begin 
looking at how these people drive. Over the next 
few months all McGinley vehicles will be fitted with 
speed limiters, trackers and advanced telematics.

Blind trials took place recently to understand how 
this data can be used.

Data about the speeds, braking, cornering and 
locations are all collated to give a % score on 
how well each journey was undertaken. The 
higher the score the better the driver behaved. 
Points are deducted for each negative action 
and points added for each positive one. As each 
driver has a unique key fob log into the system 
that must be engaged when the vehicle is in use 
this score is personal to each driver.

Following the trials drivers were briefed on how 
they could improve and achieve higher scores. 
Remember, higher score equals better driver.

The results following the driver briefing showed 

an immediate increase. Further training and 
briefing will assist in aiding the drivers achieve 
maximum results.

The use of the system also allows for 
identification of patterns in journeys which are 
more risky. For example the driver returning 
from a Saturday night, Sunday morning shift 
scoring poorly. This could be a fatigue indicator 
or excessive speed wanting to get home as 
soon as possible. The speed limiter will address 
that issue but we also need to train drivers about 
speed into corners and heavy braking. The 
system when aligned to the allocation system 
in McGinley also shows when a vehicle pattern 
does not match the allocation. 

Often a whole group is grouped together and 
work done is as a whole rather than targeted. 
The scores show that a higher proportion of low 
scores are attributed to a few drivers.

When these drivers are identified as the higher 
risk group we can target resources at this group 
or consider if we have the right drivers in place.

Cost is always an issue with fuel and vehicle 
management an ever increasing cost. Data 
about when the vehicle is in use or idling together 
with the speed limiters should show improved 
fuel efficiency.

Reliability when offering a service to customers is 
paramount. Even new vehicles can sometimes 
have faults. When the client is waiting for 
manpower to complete a project it is important 
that we get them there safely and on time. How 
we manage unforeseen events and liaise with the 
client is very important.

Fleet News 

Over the recent months, we have undergone a complete in-depth review of our fleet service; from the people that drive, to the 
company that manages our fleet of c.350 vehicles.

After going out to competitive tender, we are delighted to announce that we 
have appointed a new Fleet Management Company, FMG Ltd. During the 
course of the tender we undertook an audit of our all of our authorised drivers 
and introduced new & strict criteria on historical offences, driving experience, 
points accumulation and other convictions. We now have a large pool of drivers 
who have been assessed and deemed fit & capable to drive our vehicles. 

Alongside our in-house Fleet Manager, FMG Ltd will now manage the next 
stage of improvements and enhancements with the introduction of active 
real time telemetry devices, speed limiters and continuous driver behavioural 
improvement programs.

By constantly monitoring driving behaviours, trends and locations, we are 
continually looking at more effective / efficient ways of getting our workforce to 
site and back safely.

With a combination of this external software and our own fully bespoke in-house 
systems, we will be able to predict driven mileages, locations of all works, pre-
emptive vehicle usage and ensure we maximise fleet & worker productivity.

Our aim over the next 6 months is to have all vehicles fitted with full telematics 
with a world class leading fleet above and beyond that of our competition. 
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The life saving rules were adopted by McGinley Support Services from their initial 
release in 2013 and are endorsed by our Managing Director Dermot McGinley. 

From the offset McGinley Support Services showcased it’s commitment to the life saving rules by briefing all 
staff face to face in their local office, featuring the rules in Issue 35 of Safety IN Rail which was sent to over 4000 
McGinley Support Services workers and 600 members of the rail safety community within 170 companies.

This was well received but to keep the life saving rules at the forefront of the workforce’s mind it was quickly 
followed by the McGinley Support Services life saving rules booklet which contains the reasoning behind the rules, 
all 11 rules, how the rules are broken and the consequences of breaking the rule. The book also has a life saving 
rule card which can be detached and taken with the worker on site.  

Life Saving Rules Story so far
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McGinley Support Services undertake a monthly Strategic Worker 
Survey in which a randomly selected number of workers are asked 
about their experiences with McGinley and their knowledge of the 
life saving rules. This is then cascaded to the relevant teams and 
feedback or re-training is given. 

In late 2013 the McGinley Support Services monthly Safety 
Alerts and Information Safety Brief was developed. It holds all of 
the latest safety alerts, safety information and advice including 
the McGinley life saving rules to keep them in the mind of the 
workforce. The briefing pack is sent to each office and cascaded 
to the workers in the form of a face to face briefing.

Safety is at the forefront of everything McGinley Support 
Services do, we continue to support and endorse our life saving 
rules both internally to core staff and externally to workers and 
the safety community.

For more information 

Please contact John Jebson on McGinley 
Support Services commitment to the life 
saving rules on 07816 442672.

 

1 
 

 

 

Safety Alerts and 
Information 
Issue 3  

 
 

January 2014 

Image relates to safety alert 7 on page 17 of this 
document 
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McGinley Safety Maturity Modelling

The old saying, that if we cannot measure something we cannot improve it, perfectly describes 
the use of a safety maturity model. 

The Dimensions of Safety tool has been designed in response to a PSLG initiative, is supported 
by the ORR for use in conjunction with their RM3 model and includes the Safety Culture 
maturity model widely used across the industry.

McGinley Support Services 
are primarily a business based 
on labour supply to principal 
contractors and clients. 
Historically maturity modelling 
was the bastion of the principal 
contractors. However this 
model if used honestly can 
direct any organisation towards 
improving safety in a controlled 
and consistent way.

McGinley first used the model 
in early 2012. Honesty about 
where we are is crucial and 
the model can only progress 
to the next level if all elements 
of the stage are complete. The 
stages allow for an organisation 
to move from pathological 
and reactive to calculative and 
proactive. The ultimate aim 
is to get to a stage, where all 
levels of the workforce are 
engaged and the organisation 
becomes generative. However, 
the stages like businesses are 
not static and it is possible 
to drop back a stage. What 
is important is to begin at an 

honest starting point and aim 
to progress year on year.

Honesty – in looking at the 
criteria to meet each level it 
is important that we achieve 
all of the items listed, when 
we first ran the model being 
as honest as possible it was 
an enlightening experience. 
As a labour provider many of 
the stages placed us within 
the pathological or at best 
reactive sections. It was always 
believed the real changes were 
only made at the client or the 
PC level. McGinley decided at 
a senior level that we should 
aim to become as good as we 
possibly can be at what we 
do. In terms of budget it was 
agreed that we had no defined 
budget. If we needed it we did 
it and cost would only be an 
issue if too much was spent. 
We have not had any cost 
issues raised.

The real benefit of this tool is 
the outcomes at the end. The 

summary sheet tells us where 
we are and the intervention 
plans tell us how to achieve 
the next level. Not all require a 
huge cost but more a directing 
of what we do currently to 
include the various levels within 
the organisation. Investigating 
all events, close calls, worksafe 
procedures and feeding 
back with regular meetings 
and events with workers and 

managers all improve the 
reporting process and therefore 
the perceptions of the workers 
and the client. Within McGinley 
we have seen examples such 
as the Leadership categories of 
safety investment, engagement 
and safety tours moving from 
reactive to calculative and 
Leadership communications 
moving to proactive.

Read me first: detailed instructions on how to use the model 

Summary sheet shows current maturity rating and culture 
maturity level 

Choice of 5 drop down boxes for each category.  
Only go to next level if all criteria is met

Dimensions of Safety 
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Detailed intervention plans, shows what you need to implement to improve and move to the next level. 

Summary sheet with year on year improvement 

Intervention admin: shows the grading system for the 5 levels

The move from pathological to 
mixed reactive and calculative 
and the emerging proactive 
sections show the progress 
needed. If we maintain and 

keep investing time, effort and 
resources we hope to be firmly 
embedded in calculative and 
moving to proactive over the 
next year.

If you would like help or guidance 
on the model, how to interpret 
and use it or to discuss how to 

implement the actions feel free to 
contact me John Jebson, Head of 
Safety McGinley Support Services.
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McGinley Worksafe Procedure

Process for invoking the procedure

This procedure extends to all persons including employees, temporary workers and contractors. 
This procedure will give persons confidence to act upon genuine concerns regarding health 
and safety risks within a safe system of work. All concerns will be given due consideration, and 
persons who invoke this worksafe procedure will be free from recrimination. 

STEP 1 

If you consider you or any 
other persons safety to be 
compromised you should 
immediately: 

1. Cease work immediately, 
ensuring that you do it safely so 
it does not endanger or increase 
any risk. 

2. Move to a position of safety

3. Immediately contact the 
person in charge explaining that 
you have invoked the worksafe 
procedure, and explain your 
reasons for doing so. 

STEP 2

The person in charge shall 
note the reasons given by you, 
and discuss the situation and 
determine the course of action. 
This will be done by: 

1. Assessing and ensuring 
a suitable and sufficient 
risk assessment has been 
undertaken, and the system of 
work is safe and the work can be 
re-started - or -

2. Assessing the risk/s and 
employing additional control 
measures to mitigate the risk/s 
within the existing system of 
work before the work can be 
re-started. 

If an agreement cannot be 
reached on this basis, then 
work shall not be re-started. The 
person in charge will consult their 
immediate Line Manager or call 
the Emergency On-call number 
which is manned by McGinley 
Safety Team 24 hours. 

STEP 3 

The Line Manager / Safety 
manager having been advised 
of a safety concern must after 
suitable investigation: 

1. Conclude the system of work 
is safe by ensuring all the risks 
are reduced as low as reasonably 
practicable, and direct that the 
work re-commences  -or-

2. Amend the system of work 
and then direct that the work re- 
commences  -or-

3. Agree the system is unsafe 
and direct the workforce to leave 
the job/task in a safe condition. 

An example of increasing 
maturity is the ability and the 
confidence of the workers to 
be able to question the SSOW 
or any part of it without fear of 
ridicule or reprisal. As we engage 
more with our workers they trust 
McGinley to do what we say we 
will and ensure they are working 
as safely as possible at all time. 
When we supply to the client 
under their care and supervision 
this often involves maturity on 
both the supplier and the client to 
use the “Worksafe” as a positive 
action, promote its use and learn 
the lessons.

Over the last two reporting 
periods we have seen 6 examples 
of this in practice. All were 
resolved satisfactorily and in five 
of the six work continued either in 
a different form or with a different 
task. One was stopped on the 
grounds of safety and lessons 
were learnt to prevent a repeat.

•  A Railway Slinger / Crane 
Controller was booked for a 
slinging task on a contract 
lift with an appointed person. 
The railway slinger ticket is not 
compatible with this task. The rail 
slinger refused in collaboration 
with the appointed person. The 
contract lift was controlled and 

slung by the appointed 
person who was also 
competent to do both.

•  A crane controller was 
supplied with an incorrect lift plan 
and the lift plan did not match 
the machine. An alternative 
was produced but the crane 
controller refused to accept as 
it was poor quality and hand 
written. We were unable to 
resolve this with the 
crane controller and the 
machine was not used. 
The Crane Controller 
carried out other duties.

•  A worker doing large drainage 
works identified the depth of 
trench was below the level were 
shuttering should be used to 
stop the trench collapsing. As no 
shuttering was available and the 
ground was wet it was deemed 
that the work at that 
section was unsafe. 
Work continued at a 
different location.

•  A gang working at a repeat 
location had identified “Sharps” 
present in several close call. 
The maintainer was informed 
by the client and confirmed they 
would remove. The workers 
returned to the site several 
times and worked around the 
identified sharps and placed new 
close call cards into the client. 
Eventually the gang considered 
the location was not safe as the 
original sharps had not been 
removed and the area around 
was considered a risk. The 
work at that location 
was stopped and the 
gang moved to an 
alternative location.

•  A gang carrying out manual 
ballast regulating following 
a renewal and stone drop 
and tamp were working with 
unassisted lookouts and using 
the CESS as a position of safety. 
At one location the distance of 
the position of safety was not 
considered safe. The work in that 
section was suspended and  
the gang moved to 
another section with a 
correct distance.

•  A worker who was booked 
to carry out ES duties arrived at 
site believing the site was small 
and contained only one machine. 
The actual was much larger and 
contained multiple machines, 
trains and OTP. The ES informed 
the client he was uncomfortable 
with this level of work when he 
was not fully prepared and whilst 
area familiar was not happy with 
the size and complexity. An 
alternative ES was used who was 
fully aware of the work. 
The other ES was used 
for other duties.

What is clear is that the 
Worksafe is not an excuse 
to stop work and go home. 
Workers who feel they have 
to invoke this are treated fairly 
and their concerns are fully 
investigated. Work is either 
amended or the location / 
task changed and the worker 
thanked for helping to keep 
everyone safe.



This event was jointly planned 
with Stuart MacDonald, 
Network Rail Works Delivery 
LNW and McGinley Support  
Services Safety Team members 
John Jebson and Mark Hoare. 
Network Rail Maintenance and 
Route Safety also attended.

The day was treated as a safety stand 
down and all the workers on the project 
were rostered and paid to attend. From 
the management side McGinley Support 
Services Directors, Area Managers and 
Local Managers mixed with front line 
workers to fully embed the discussion 
topics and demonstrate the commitment 
at all levels. The Network Rail Project 
Director also attended.

Stuart opened the event with a talk about 
why we were all there and what we hoped 
to achieve. A clear effort was made that 
this day would be conversational and 
interactive.

After Stuart and rounds of bacon 
sandwiches with loads of tea and 
coffee it was the turn of Mark Hoare 
(Safety Advisor, McGinley) to have a 
millionaire quiz about behaviours and how 
behavioural safety can affect us all. In 

order to encourage participation and make 
the event fun prizes were given in the form 
of Marks and Spencer vouchers.

Following on from Mark – John Jebson 
(McGinley Head of Safety) had a 
conversation around the LSR. Within the 
room, managers, workers and office staff 
had a reasonable knowledge of the rules. 
John then discussed where the rules had 
come from and what each individual rule 
meant and how it affected them. This led 
into the fair culture and consequences 
discussion.

Bob Brittain (NWR LNW Safety) spoke 
about the recent fatalities and what they 
meant to the families, colleagues and the 
industry. Bob showed the video from the 
NWR manager of the lookout at Newark 
which showed the human side of people 
affected.

The idea behind these events is to create 
a dialogue with the workers and engage 

in conversations around safety and how 
it can affect them when it goes wrong. 
McGinley sponsored Paul Blanchard to 
come and talk to the group about his 
workplace accident and what it has meant 
to him. Although not a railway worker, 
Paul was under the same pressures, 
perceptions and motivations to do a good 
job and get the job done on time. In trying 
to help, Paul suffered a relatively short fall 
from height that has left him paralysed 
from the waist down, in a wheelchair 
and with all the lifestyle implications that 
brings. Paul was a normal working man 
who tried his best to do a good job. It was 
his last job working at height.

The lasting impressions of the faces of 
workers and colleagues after these talks 
was tangible. More of these events are in 
the pipeline for 2014.

In rounding up the day all parties used 
the discussions of the day to appeal for a 
commitment from every worker, manager 
and director to raise the close call process 
and act when they see something they can 
help to improve. A direct correlation was 
drawn with the 600 plus triangle model 
preventing one serious event.

A big thank you to all who attended the 
day, Paul for giving a heartfelt and inspiring 
talk and Stuart and Mark for all the work in 
organising the day.
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Safety Declaration 

Everyone Home Safe Every Day

Outstanding safety performance and outstanding
business performance go hand in hand.

Safety is a core value and key to our success.  Whether you are 
an employee, contractor or subcontractor, by delivering on our 
commitments we will achieve outstanding performance.  
This is how we will deliver a better railway for a better Britain.

Our Vision

Our Belief

Our Personal 
Commitments

•	 	Safe	behaviour	is	a	requirement	 
of working for Network Rail.

•	 	We	will	always	comply	with	our	 
Life Saving Rules.

•	 	We	will	plan	work	to	ensure	that	it	
can	be	done	safely.

•	 	Our	work	environments	will	be	tidy	
-	and	we	will	leave	them	tidy	when	
we’ve	finished.

•	 	We	will	ensure	people	have	the	 
skills	and	the	equipment	required	 
to work safely.

•	 	We	will	stop	work	if	it	cannot	be	 
done	safely.

•	 	We	will	personally	intervene	if	we	
feel	a	situation	or	behaviour	might	
be	unsafe.

•	 	We	will	use	Close	Calls	to	report	
unsafe	behaviours	and	conditions.

•	 	We	will	use	our	Fair	Culture	
principles	to	investigate	incidents	
and	learn	lessons	to	prevent	them	
occurring	again.

•	 	We	will	relentlessly	strive	to	find	new	
ways	to	keep	ourselves,	colleagues,	
passengers	and	the	public	safe.

•	 	We	will	design,	construct,	inspect,	
operate	and	maintain	the	railway	 
to	keep	everyone	safe.

•	 	Safety	leadership	is	key	to	how	we	
assess	our	people’s	performance	 
and	readiness	for	progression.

 Mark Carne 
	 Chief	Executive  
 March 2014

Safety

Dermot McGinley
Managing Director 
McGinley Support 
Services
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Safety Declaration 

McGinley Support Services fully endorse and support Mark Carne’s Safety 
Declaration. We find it vitally important that every person within our company is 
briefed and commits to ‘a better railway for a better Britain’. 

Over the next 60 days every individual from our Managing Director 
to Frontline Workers will be briefed face to face and in detail. Every 
member of staff will sign the declaration personally and copies of 
signed declarations will be held on file.

The McGinley Support Services Senior Management team were 
briefed in person by Steve Featherstone (Track Director - Network 
Rail) on behalf of Mark Carne. Below is a flowchart to show how 
we intend to cascade the declaration through our organisation.

I guarantee that no person shall be penalised, discriminated against or suffer 
any adverse conditions for raising a close call, near miss or safety alert.

For and on behalf of the McGinley Support Services

Sean McGinley
Business Support Director

SENIOR MANAGEMENT TEAM

OPERATIONS DIRECTORS

OPERATIONAL MANAGERS

AREA MANAGERS / TEAM LEADERS

WORKERS

Message from McGinley Supports Services  
and on behalf of our clients
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innovations by Balfour Beatty 

Following a recent 
incident on the CASR 
Project in Newport, Wales 
(Enhancements) where a 
member of our staff suffered 
an injury to his eye while 
carrying out disc cutting on 
site a review of the incident 
has been carried out.

The following area of concern 
was identified: 

A stray spark was able to pass 
beyond the safety goggles that 
the operative was wearing at 
the time, as the fit was not fully 
sealed around the bridge of the 
nose.

A review of this task and 
associated PPE has been 
carried which identified a face 
visor that can be attached to 
the safety goggles to offer the 
operative enhanced levels of eye 
protection against stray sparks. 
The visor and safety goggles 
have been trialled over a number 

of weekends and feedback from 
site has been very positive. 

In order to enhance the 
protection offered to staff while 
carrying out this activity, until 
the Robakatta Rail Saw has 
been fully implemented across 
the business. It has been 
agreed that the minimum PPE 
requirements for disc cutting 
activity are to be enhanced to 
include a full face visor which 
is simply attached to the safety 
goggles, this then offers a much 
greater level of eye protection for 
staff carrying out this operation 
from sparks and significantly 
reduces the risk of injury. 

The above change to the 
minimum PPE for this activity 
applies to all Balfour Beatty Rail 
staff and Supply Chain partners 
that carry out this activity and 
is to be implemented across all 
areas of the business as soon as 
practical.

Safety Goggles & Visor

Con Rail Thimble
Balfour Beatty Plant have lead 
the way again in innovation 
with a groundbreaking design 
which provides a first for 
the UK rail industry and will 
enable greater productivity 
plus a much safer option than 
previously available.

There were no thimbles on the UK 
market designed for con rail. So, 
Geoff Brown - Engineering and 
Development Manager for Balfour 
Beatty Plant set about to resolve 
this issue and designed a thimble 
which was capable of thimbling 
third and fourth rail as well as flat 
bottom running rail. Thomson 
Engineering then manufactured 
the thimble and this has been 
successfully deployed on Track 
Partnership for the Overnight 
BTR team at Snaresbrook. The 
Overnight BTR team have been 

carrying out renewal work during 
1.5 hr midweek Engineering Hours 
possessions and have been 
producing staggering results. This 
piece of innovation will play a vital 
role in future Track Partnership 
Renewals and will enable a safe 
thimbling option for con rail.

The Thimble has been designed 
for threading long sections of flat 
bottomed rails including both 
running rail and conductor rail 
sections. A unique feature of the 
design is the use of grooved rollers 
to support the edges of the rail foot 
where wear of the rail is minimal. In 
this way the Rail Foot Thimble may 
be used for handling both worn 
and new rail sections.

The Rail Foot Thimble is 
suspended from the host machine 
by the shackle and connected 

to the host machine’s hydraulic 
system via the supply hoses. Two 
white painted handles are provided 
to allow machine controllers to 
help guide the Rail Foot Thimble 
into position when necessary.

The hydraulic cylinders open and 
close the Rail Foot thimble to grip 
and release the rail. Each cylinder 
is fitted with a check valve to lock 
the cylinders in position in the 
event of a hose burst. Landing 
lugs are provided to help guide 
the rollers onto the foot of the rail 
and the rollers themselves are 
specially shaped to accommodate 
all common flat bottomed rails 
including conductor rails.
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innovations by Balfour Beatty 

As part of our ongoing 
journey to achieving Zero 
Harm and eliminating risk on 
our worksites Balfour Beatty 
Rail have made a significant 
step forward in removing the 
hazards associated with the 
cutting of rail by investing in 
the Robokatta Rail Saw which 
was in use at Streatham 
North last weekend. 

The equipment automates the 
cutting operation; moving the 
operator away from the risk area 
and allowing an exclusion zone 
to be set up while the cut is been 
made. Removing the operator 
from the risk area eliminates the 
risk of injury due to contact with 
the rotating disc, eliminates HAVs, 
as well as noise induced hearing 
loss and respiratory damage as a 
result of harmful emissions. 

Balfour Beatty rail has now 
received 3 out of 13 Robokatta 
units initially ordered.

Since one of our 
subcontract team was 

seriously injured by a disc saw 
in October last year, our small 
plant, safety, operational and 
Learning and Development 
teams have worked hard to 
accelerate the introduction of this 
game changing technology. The 
team has overcome numerous 
challenges to reach this point - 
and congratulations are in order 
for all those involved. 

In passing this milestone, I think it 
is also important for us to reflect 
that there remains much to be 
done for this new equipment 
to become ‘business as usual’; 
and to challenge ourselves to 
identify and implement more risk 
eliminating technology before 
another accident occurs. 

Well done to the implementation 
team - let’s now make this the norm! 

Peter Kirk  
Head of Enhancements

Risk Elimination -  
Robokatta Rail Saw

• Number of cuts made: 5 successful cuts 

• No requirement to hold machine   
 reducing the risk of HAVS. 

• Reduced PPE requirements. 

• Slightly heavier than standard rail saw.

• Reduce the amount of inhaling cutting fumes. 

• Ballast in beds to excavate to stop blade  
 catching the ballast. 

• Considered not very robust and could  
 easily be damaged. 

• Poor performance when cutting in situ  
 track (clipped up) as the blade was   
 catching, due to existing stress in rail. 

initial feedback from Streatham... 

To submit any safety alerts or innovative ideas  
for inclusion in the next edition please email  
john.jebson@mcginley.co.uk  

Thank you to Balfour Beatty for supplying us with 
these initiatives.

Balfour Bea~y
Rail

share 
with pride

Flash Pulse Report

FEB 2014

As part of our ongoing journey to achieving Zero 
Harm and eliminating risk on our worksites Balfour 
Beatty Rail have made a significant step forward 
in removing the hazards associated with the 
cutting of rail by investing in the Robokatta Rail 
Saw which was in use at Streatham North last 
weekend.

The equipment automates the cutting operation; moving the operator 
away from the risk area and allowing an exclusion zone to be set 
up while the cut is been made. Removing the operator from the risk 
area eliminates the risk of injury due to contact with the rotating 
disc, eliminates HAVs, as well as noise induced hearing loss and 
respiratory damage as a result of harmful emissions.

Balfour Beatty rail has now received 3 out of 13 Robokatta units 
initially ordered.

ROBOKATTA RAIL SAW

Since one of our subcontract team was seriously injured 
by a disc saw in October last year, our small plant, safety, 
operational and Learning and Development teams have 
worked hard to accelerate the introduction of this game 
changing technology. The team has overcome numerous 
challenges to reach this point - and congratulations are in 
order for all those involved.

In passing this milestone, I think it is also important for us 
to reflect that there remains much to be done for this new 
equipment to become ‘business as usual’; and to challenge 
ourselves to identify and implement more risk eliminating 
technology before another accident occurs.

Well done to the implementation team - let’s now make 
this the norm!

Peter Kirk
Head of Enhancements

BE FIT FOR  WORK

Initial feedback from Streatham ...

•	 Number	of	cuts	made:	5	successful	cuts
•	 No	requirement	to	hold	machine	reducing	the	risk	of	

HAVS.
•	 Reduced	PPE	requirements.
•	 Reduce	the	amount	of	inhaling	cutting	fumes.
•	 Ballast	in	beds	to	excavate	to	stop	blade	catching	

the ballast.
•	 Poor	performance	when	cutting	in	situ	track	(clipped	

up) as the blade was catching, due to existing stress 
in rail.

•	 Considered	not	very	robust	and	could	easily	be	
damaged.

•	 Slightly	heavier	than	standard	rail	saw.

FEEDBACK

RISK
ELIMINATION

RISK ELIMINATION
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Safety Alerts

NRS 311 – Staff injury near 
Cardiff, 17th February 2014

A rail plant haulage contractor 
collecting rail trailers and other 
plant from an access point at 
Lisvane on the Cardiff/Rhymney 
Line was seriously injured when a 
lifting accessory failed. 

The lifting sling used to suspend 
the trailer from the lifting 
hook of the lorry crane failed 
catastrophically, dropping the 
load, which then fell towards the 
operative, striking his upper body 
and forcing him to the ground. 
He was working alone and was 
trapped. The driver of a passing 
train made an emergency call and 
stopped to help. 

Immediate checks have found that 
inappropriate lifting accessories 
are in wider use. An Investigation 
is underway and learning that 
emerges will be shared promptly. 

Immediate action required by all 
Principal Contractors, plant hire 
hauliers and Network Rail staff 
involved with loading: 

Check that all lifting accessories 
have an in-date test certificate, or 
tag / label confirming an in date 
inspection 

Quarantine any lifting accessories 
which do not have current 
certification or which appear 
damaged in any way 

Plan and agree all lineside plant 
deliveries/collections in advance. 
All plans must take account of 
LOLER, adjacent open lines, 
working at height and lone worker 
risks 

Principal Contractors should 
spot check plant haulage and 
loading as part of an effective 
assurance regime

Network Rail Safety Bulletin

Background 

Sadly, in the early hours of Sunday 
morning 2nd March 2014, an 
employee of Clancy Docwra 
was killed whilst working on the 
Docklands Light Railway twin-
tracking site near Pudding Mill Lane. 

He was performing the duties of 
a Banksman, and suffered fatal 
injuries after being struck by the 

arm of a mechanical excavator. 
The site was immediately closed 
by the Metropolitan Police and 
remains so pending an inspection 
by the Health & Safety Executive. 

Facts relating to the incident have 
yet to be established. Naturally 
there will be a full and thorough 
investigation commissioned by 
the various organisations involved 
to establish the facts and learn 

lessons. In the interim all evidence 
has been protected. 

Instruction 

It is important that the worksite is 
set up properly, staff are briefed 
about the task and that adequate 
segregation is maintained 
between plant/equipment and 
people, in order to ensure people 
and plant/equipment do not come 

into contact.  

Method statements and written 
safe systems of work should be 
checked to ensure this is properly 
covered and contractors should 
be asked to check these controls 
are in place.  

Further bulletins will be issued 
to update as the investigations 
progress.

Proud Sponsors of Watford Ladies FC

For information please call: 
0845 543 5953 or visit: 
www.mcginley.co.uk

Safety is the 
cornerstone 
of our 
business

Have a look at our new company video on 
the “What we do” section of our website.

We support and implement 
the McGinley life saving rules 
in a fair culture

Segregation of plant and people 
 
 
 
 
 

                                                

HSE Alert (Ref. 7/2014) 
Segregation of plant and people 

Date of issue: 03 March 2014  
  Date of expiry: 04 March 2015 

______________________________________________________________________ 
Background 
 
Sadly, in the early hours of Sunday morning 2nd March 2014, an employee of Clancy 
Docwra was killed whilst working on the Docklands Light Railway twin-tracking site 
near Pudding Mill Lane. 
 
He was performing the duties of a Banksman, and suffered fatal injuries after being 
struck by the arm of a mechanical excavator. The site was immediately closed by the 
Metropolitan Police and remains so pending an inspection by the Health & Safety 
Executive. 
 
Facts relating to the incident have yet to be established. Naturally there will be a full 
and thorough investigation commissioned by the various organisations involved to 
establish the facts and learn lessons. In the interim all evidence has been protected. 
 
Instruction 
 
It is important that the worksite is set up properly, staff are briefed about the task and 
that adequate segregation is maintained between plant/equipment and people, in 
order to ensure people and plant/equipment do not come into contact.  
 
Method statements and written safe systems of work should be checked to ensure 
this is properly covered and contractors should be asked to check these controls are 
in place.  
 
Further bulletins will be issued to update as the investigations progress. 
 
 
 
 
 
 
 
 
 
 
 

Please communicate this alert to your teams, projects and suppliers as appropriate 
 

Incident reference DLR 
For more information contact Adam Davis 
Approved by (HSE Snr Manager): Martin Brown 

______________________________________________________________________ 



19Accident, Incident & Confidential Safety Reporting Line: 07976 935728

Safety Alerts

On Monday 3rd March 2014 
at approximately 2340hrs 
a resurfacing operative, 
working for a subcontractor 
as part of the Scotland 
TranServ M8 surface 
improvement scheme, was 
fatally injured. It appears he 
was struck by a reversing 
20t tipper vehicle involved in 
resurfacing works.

The worker was applying sealant 
to the side of a planed road 
surface prior to the new surface 
being laid. A full investigation 
is currently being undertaken. 
Until we establish details of the 
circumstances leading to this 
tragic incident, the following steps 

must be taken to eliminate the risk 
of injury from plant and vehicle 
movements, especially when 
reversing vehicles are involved.

With immediate effect, all projects 
must cease vehicle and plant 
reversing activities until they have 
been reviewed to confirm they 
are being carried out safely. The 
default position should be that 
you must plan your site to avoid 
the need for vehicles or plant to 
reverse. If this is not possible and 
all options have been reviewed; 
then and only then should 
reversing operations be carried 
out and in accordance with the 
following controls:

Fatal Accident – M8 Motorway, Glasgow, UK

• Vehicles or plant required to reverse must 
be fitted with effective all round visibility aids 
that are in good working order at all times

• Marshals who are required to direct 

reversing vehicles or plant must be 
positioned in a place of safety at all times or 
at least until the vehicle or plant is isolated

• All other Pedestrians must remain out of 

the direct route of reversing vehicles or plant

• Drivers and Vehicle Marshals must 
maintain constant visual contact during 
reversing operations.

This technical briefing is issued 
in response to an incident which 
occurred whilst a team of welders 
were carrying out an arc weld 
repair on JNP asset. 
A welder was setting up the 
pre-heating equipment whilst the 
other welder was hand grinding 
to remove the rail defect. The 
welder setting up the pre-heating 
equipment connected the hoses 
to the cylinders, opened the valves 
allowing the Oxy Acetylene gas 
to fill the hoses, and then closed 
the valves on the pre-heater 
and cylinders, trapping the gas 
in the hoses. The welder then 
placed the preheater into the gas 
kit box; unknowingly knocked 
the acetylene valve to an open 
position which allowed gas to 
continue to flow out from the pre-
heater filling the gas kit box with 
acetylene.
An airborne spark landed in the 
gas kit box immediately igniting 
the acetylene which was escaping 

from the pre-heater, this resulted 
in a very loud bang and the gas 
kit box blowing apart. The welder 
immediately shut off the preheater 
which extinguished the flame. 

No fire was reported and no 
members of staff were injured but 
this incident is a gentle reminder 
to all staff using oxy/fuel gas 
equipment how dangerous it  
can be. 

Please be reminded 
that if the gas kit 

is not being used the hoses 
must be purged and the 
cylinders are to be in the 
closed position. The gas 
equipment must also be 
a minimum distance of 5 
meters away from any source 
of ignition.

Track Operations - Technical Briefing 54 

Marc Clarke  
Welding Manager JNP
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Protect Your Ears 
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Health Alert

Recently a Contractor working in a Power Signal Box (PSB) drilled through some Relay Room 
floor tiles, which caused the release of ACM dust. Although the dust released is not thought 
to be significant, this occurred whilst the signalling floor was operational. While information 
was readily available on the areas containing ACM’s it was not checked and this meant 
that there was the potential of exposing the Contractors and Staff Operating in the 
Signal Box to ACM dust whilst they were carrying out their normal duties.  
The incident is subject to a local investigation.

IMMEDIATE ACTION REQUIRED BY ALL PERSONS AFFECTED:

If you are carrying out tasks which require drilling holes in anything that may 
contain ACM’s you should be aware of the correct process to find out  
Pre - Construction Information, Such as;

•  Pre-Construction information Pack (PCIP)

•  Check if your work may disturb ACM’s

•  Use of Asbestos Risk Management System (ARMS)

•  Check with the Site Manager for an Asbestos Report

•  Check your SSOW shows how to do it safely.

•  If it doesn’t stop and seek advice from your line manager.  
    If in doubt stop

Remember Network Rail as a general rule do not place warning signs on material that may contain 
asbestos in case they fall off or become damaged so you MUST check if asbestos may be present. 
If you have not checked the register to establish that there is no Asbestos always assume that there 
is Asbestos.

For the attention of all Network Rail Employees, Principal Contractors and Contractors who 

may undertake work in Buildings that may have Asbestos Containing Materials. (ACM’s)

Working in Buildings that may have 
Asbestos Containing Materials Present

Background:

STAFF SHOULD ALWAYS BE AWARE 
OF THE LiFE SAViNG RULES

TAKiNG RESPONSiBiLiTY

Always have a valid safe system of work in 
place before going on or near the line.

Never undertake an activity unless you have been trained, 
assessed as competent and have the right equipment.



John Jebson
Head of Safety
07816 442672

Gemma Palmer- 
Greenwood
Head of Compliance
07817 404413

Mick Kiely
Operations Manager LU 
07557 014625

Derek McNeill
Operations Manager
(Wales, Western Region & 
Scotland - Rail & Metro)
07815 154717

Sam Knight
Workforce Safety Officer
07827 349133

Jimmy Ritson
Operations Manager
(London & South East)
07974 789715

Mark Hoare
Workforce Safety Officer
07766 504480

Marc Booth
Operations Manager
(London & South Central)
07816 442765

Liz Gray
Compliance Manager 
07824 354766

David Adams
Operations Manager
(Midlands, North Wales &  
North - Rail & Metro)
07703 649366

Alastair Adams
Operations Manager 
(Welding)
07919 912722

Allan Charnock
Workforce Safety Officer
(LU, Civils & Crossrail)
07814 923616

Graham Ellis
Training &  
Development Manager
07971 867823

Key Contacts

McGinley Support Services is one of the UK’s 
largest specialist recruitment businesses providing 
the infrastructure sector with permanent, contract 
and temporary staff of any type, at all levels. 
Consulting and recruiting since 1979, we now 
help customers across the infrastructure in Rail, 
Metro, Roads, Energy, Telecoms, Water, Waste, 
Ports and Airports.

Over the years the company has developed 
solutions that can help maintain optimum levels 
of staff and operatives whether the company is a 
contractor, asset manager, consultant, owner or 
operator connected to the UK infrastructure.

Our main locations allow us the national footprint 
we need to service projects and infrastructure 

networks. Our policy is to supplement 
this with local satellites within customer 
offices, or in the vicinity of major 
projects and transport hubs 
so that we can meet local 
employment objectives. 
We believe that by 
maintaining a flexible 
location strategy, we 
can make a difference 
to local communities 
and, at the same 
time, provide a 
support network to 
ensure that the people 
needed are delivered.

About McGinley 
Support Services
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McGinley Support Services



Airdrie
Office 8 
Airdrie Business Centre 
1 Chapel Lane, Airdrie ML6 6GX 
t: 01236 439540

Aylesham - Welding
Unit 18, Miners Way Business Park
Miners Way
Aylesham, Kent CT3 3AW
t: 07901 331549

Aylesham
Unit 11, Miners Way Business Park
Miners Way, Aylesham, Kent CT3 3AW
t: 01304 840544

Cardiff - Welding
Unit 16, Moy Road Industrial Centre
Taffs Well, Cardiff CF15 7QR
t: 07817 017940

Cardiff
Unit 16, Moy Road Industrial Centre
Taffs Well, Cardiff CF15 7QR 
t: 02920 250800

Colchester
Suite 39, The Colchester Centre,  
Hawkins Road, Colchester,Essex CO2 8JX 
t: 01206 266821 

Leeds
Suite 14, Airedale House Business Centre, 
423 Kirkstall Road, Kirkstall, Leeds, LS4 2EW
t: 01133 572 210

Plymouth
Plymouth Service Centre, Suite 1
Hyde Park House
Mutley Plain
Plymouth PL4 6LF 
t: 01752 255244

Portsmouth
Unit B1 & B2, 1st Floor Offices 
Cumberland Business Centre, Northumberland Road 
Portsmouth, Hants PO5 1DS 
t: 02392 778030

Sheffield - Asset.McGinley Training
Suite 6, President Buildings, Savile Street East
Sheffield S4 7UQ
t: 01142 413440

Surrey Quays - LU
Unit 45, St Olavs Court, City Business Centre
Lower Road, London SE16 2XB
t: 0207 232 2567

Tamworth
First Floor The Stables
The Hermitage Business Park, Hermitage Lane
Birchmoor, Tamworth B78 1HS
t: 01827 891900

Warrington
Office 110, Dallam Court
Dallam Lane, Warrington WA2 7LT
t: 01925 422980

Watford - Rail
Ground Floor, The Edward Hyde Building
38 Clarendon Road, Watford WD17 1JW
t: 01923 696662

Watford - Professional  
and Technical
Ground Floor, The Edward Hyde Building
38 Clarendon Road, Watford WD17 1JW
t: 01923 696665
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Head Office
Ground Floor, The Edward Hyde Building, 
38 Clarendon Road, Watford  WD17 1JW

t: 0845 543 5953  
f: 0845 543 5956

e: info@mcginley.co.uk  
w: www.mcginley.co.uk

Service Centres



rail

Head Office:
Ground Floor, The Edward Hyde Building,  
38 Clarendon Road, Watford WD17 1JW

t: 0845 543 5953   
f: 0845 543 5956   
e: info@mcginley.co.uk

if you would like to receive our newsletter  
on a regular basis via post or email, please 
contact rebecca.wishart@mcginley.co.uk  
stating your preference.

www.mcginley.co.uk

McGinley Support Services Limited


